
Company Profile



Our rice is a labor of love, 

from the caring hands 

of thai farmers  

to your dinner table.
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Profile

Established On

Occupied Area

Register Capital

Staff

Farmer

Sitto Intertrade Co, Ltd.

Supanburi 2014

120 Rai

350,000,000 THB

30 People

350 People
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Sitto Intertrade Co., Ltd.
272 Moo 5, Taling Chan 
Mueng Suphan Buri District,
Suphan Buri, Thailand 72230
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Who we are and what we do

 CHAAO, English translation: a collective group of people. Chaao-na translation:  
farmers. Chaao-krung translation: townspeople. 

 We came up with a name that can be both impartial and subjective based on  
passion and beliefs. Chaao is a subsidiary of Sitto Seeds, a rice seed company founded  
in 2012 that specialisesin the research and development of advanced seed-breeding  
techniques. Our team has a combined experience of over 70 years in developing new 
rice strains and improving existing ones. Chaao incorporates Sitto’s great tasting and 
resilient rice strains into a high quality at a lower cost product. Upon realising that our 
special non-GMO seed that was developed in-lab was a huge success, we aimed to  
create a brand that would allow us to distribute and share these special grains with  
the rest of the world.
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How we work

Distributing our own 
seeds to farmers  

Developing our own
rice seed 

Farmer grow the 
Rice Seed
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Harvesting

Farmer selling back 
product to Sitto

Distribution

Milling
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 At Chaao, we have the whole line up. 
From seeds to contract farming to production 
and packaging. We are committed to  
preserving natural resources, enriching  
the lives of our farmers, and delivering a  
clean and quality product to the people.  
We’re proud to say that we are amongst the 

Our commitment to the people  

in the industry and how we’re different 
first to have created a rice that conserves  
water and has a higher yield, both at the 
same time. The cross-bred species has  
put us on the map and market, where the  
demand has been steadily increasing at 
20% per month.

 Rice farming in Thailand is  
extremely competitive where farmers  
are usually pressed on price, however, 
by distributing our own seeds to farmers  
and selling the rice they grow under the  
Chaao brand, we cut out the middlemen.  
This allows us to create more supply,  
which in turn helps our farmers create  
a steady and higher income. 

 Back at the factory, our production 
process is a little different to the old  
traditional methods that millers still use 
today. To maintain a higher standard and 
quality, we avoid using the ground to dry 
the seeds and/or rice. Everything goes 
through an industrial sized oven, therefore, 
none of our seeds touches the ground,  
creating a cleaner and healthier product. 
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Our product

 We supply a variety of strains.  
However, we specialise in Chaao Fragrant, 
Thai Hom-Mali, White, Glutinous, and 
Brown. Chaao’s very own fragrant  
rice is our core product. It was developed 
in the lab for 9 years by Mr. Boonchareon 
who has worked as a consultant to  
HRH Princess Sirindhorn, to oversee the  
practices and development for Thailand's 
agriculture. This rice is a cross-breed 
between 2 species which allows for it to 
use 30% less to grow compared to others 
which leads to sustainability and  
conservation of natural resources. 

 However, even with less water, 
Chaao Fragrant Rice is less susceptible 
to bugs and insects and grows even more 
abundant. The usual yield per rai (area 
measurement) will get a ratio of 1 rai : 
1 - 1.02 tonnes. The Chaao Fragrant gets 
1 rai : 1.2-1.4 tonnes of rice, which in turn 
allows farmers to get more compensation 
as well.

 In addition, the price of the Chaao 
Fragrant Rice is 35%-40% less than Hom 
Mali, the reason being that it can grow up 
to 3 crops a year so we are not limited to 
that once a year crop of Hom-Mali or  
Jasmine. We have specifically focused on 
this species because it is able to tackle 
both the Hom-Mali market and the Hom 
Pathum Market. 

 The characteristics of Chaao 
Fragrant is 95% similar to Hom-Mali,  
it has that similar fragrance and nutty  
aroma, and the softness and stickiness 
when chewing. Those that do not want to 
pay the price of Hom-Mali are switching 
over to Chaao Fragrant because the  
pricing is much more justifiable. Those 
who are eating Hom Pathum are also 
switching over because the price is  
comparable, except they are getting a 
much better quality product that is  
comparable to Hom-Mali.
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Chaao Fragrant Rice
Thai Hom-Mali Rice
Brown Rice
White Rice
Glutinous Rice

4

1

5

2 3



14Company Profile 2019

As previously mentioned, Chaao means a collective group of people.

Strenght of our brand and target market
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 We have 3 steps to our development 
strategy. The first would be referrals. In a 
world where social media has become the 
core of how people choose to share their 
lives with friends and relatives, our newer  
approach to sales and development is not 
to be overlooked. New digital strategies 
can accelerate referrals and visibility of 
our products. 

Secondly, networking, the most universally  
used business development strategy.  
It’s built on the theory that professional  
services buying decisions are rooted in  
relationships, and the best way to develop  
new relationships is through face-to-face  
networking. I.e. setting up booths, giving  
out samples, etc. 

Lastly, sponsorships. Chaao plans to set 
up sponsorships for local sports teams  
and events that would allow us to get  
exposure to who we really are and what  
we aim to do. Sponsorships often have 
results that are unfortunately not very  
encouraging, however, when combined 
with other techniques such as advertising 
and referrals, does it ramp up speed and 
strategy overall. 

Strategy of business development
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Design, brand identity, website, etc.
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Email: 
Call:

For additional information
Line  @chaaorice
Visit  www.chaaorice.com

info@chaaorice.com
(+66) 98 554 4656

Sitto Intertrade Co., Ltd.
272 Moo 5, Taling Chan 
Mueng Suphan Buri District,
Suphan Buri, Thailand 72230


